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NGALA 
Statement 

HON DONNA FARAGHER (East Metropolitan — Parliamentary Secretary) [5.24 pm]: I rise tonight to 
bring the attention of the house to a special fundraising campaign currently underway by Ngala, an organisation 
that will be well known to most, if not all, members in this house. The campaign aptly named “Give Anything 
for a Good Night’s Sleep” has been underway since late September and will culminate in a major fundraising 
day tomorrow, when Ngala supporters and volunteers will be out in force shaking a tin and collecting donations. 
This campaign represents Ngala’s first major public appeal in more than 100 years. 

For those members who might not be aware, each year Ngala helps more than 40 000 Western Australian 
families across a variety of services. Perhaps one of the most well-known services is the Ngala helpline, which 
receives around 20 000 calls each year. This helpline is an immediate source of support and advice for parents 
with babies and young children. I understand that around 80 per cent of those calls are from parents who are 
experiencing difficulties in getting their babies to sleep. I have been one of those parents and I recalled this at 
a function last week, which I will mention in a moment. I admit to being one of those sleep-deprived mums who 
needed some advice in the early weeks of my daughter’s life, when she thought that the idea of sleep was not as 
much fun as keeping her mummy and daddy awake for hours on end. When I called the helpline, not only did 
I get some great tips, but also, most importantly, the staff member on the other end of the line gave words of 
encouragement and reminded me that although I might have felt like a walking zombie, everything was going 
okay and, in fact, most babies do not necessarily like to sleep when their mummies want them to anyway and 
that was very normal. Clearly, I am not alone. I want to refer to an article that appeared in The West Australian 
of 23 September 2014. I will quote the experiences of a couple of mums. The article is aptly titled “Ngala 
a lifesaver for weary mother” and states —  

When mum Sasha Kelly-Thatcher felt exhausted, lost and worried, she picked up the phone and called 
the Ngala helpline. 

“Right from the start, I was on the phone,” she said. “I would get tips, ideas … anything to help. 

“It was just having someone to listen, to get you through to the next day, then the day after that.” 

It goes on to state — 

For Kristy Simeons support from Ngala was “life-changing” as she coped with daughter Chloe’s severe 
reflux. 

“Chloe had to be held 22 hours a day,” she said. “I got so sick of being told I was just a first-time mum 
who didn’t understand how hard it was going to be. The staff at Ngala were great at making you 
understand that it wasn’t your fault.” 

Of course, the helpline is not the only service that Ngala provides. It has its more intensive day and night stays, 
parenting programs and a range of other services centred on the early years. In saying this, though, I understand 
that the demand for Ngala’s services is at an all-time high. Some of the reasons for this have been put down to an 
increasing population, with families often arriving with limited family support, and there are of course other 
reasons as well. Thus, the campaign has been launched to gain additional funds for the organisation. As the name 
of the campaign suggests, it is centred on the importance of sleep and how a good night’s sleep can reduce stress, 
fatigue and accidents not only by children, but also their parents. The campaign is also about ensuring that mums 
and dads feel more confident about their parenting. The funds raised through the campaign are expected to be 
channelled towards increasing the capacity of Ngala’s early intervention services so that hopefully demand is 
reduced for its more intensive sleep services that have limited capacity and waiting lists, such as the day and 
night stays. These early intervention services may be in the form of additional one-on-one consultations or 
expanded group work through its parenting and playtime sessions held across the metropolitan area, which will 
hopefully engage and support more parents early on. I also know that Ngala is looking at ways to extend its 
services, as demand from regional WA has also increased. 

I simply wanted to bring this campaign to the attention of members. As a long-time supporter of Ngala and 
a grateful mother who has used the helpline once or twice, I was delighted to host a function last Friday night in 
support of the campaign. I co-hosted this event with my good friend, former colleague and roomie, Hon Barbara 
Scott, who is the president of the Friends of Ngala. We were absolutely thrilled to find that at the end of the 
night, we had raised over $5 500. In this regard, I want to thank everyone who supported us both on the night 
and in the lead-up to the event. Again, I want to conclude by saying that should a member see a volunteer 
shaking a Ngala tin tomorrow, please show support for this very worthy organisation. Thank you. 
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